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Notes

® Please read this user manual carefully to ensure that you can use the product correctly and
safely.

e There may be several technically incorrect places or printing errors in this manual. The
updates will be added into the new version of this manual. The contents of this manual are
subject to change without notice.

e In this manual, the trademarks, product names, service names, company names, products
that are not owned by our company are the properties of their respective owners.

e All examples and pictures used in the manual are only for reference purpose.

Disclaimer

e With regard to the product with internet access, the use of product shall be wholly at your
own risks. Our company shall be irresponsible for abnormal operation, privacy leakage or other
damages resulting from cyber attack, hacker attack, virus inspection, or other internet security
risks; however, our company will provide timely technical support if necessary.

e Surveillance laws vary from country to country. Check all laws in your local region before
using this product for surveillance purposes. We shall not take the responsibility for any
consequences resulting from illegal operations. In the event of any conflicts between this
manual and the applicable law, the later prevails.



Table of Contents User Manual

1

Table of Contents

INEFOAUCTION ... 1
11 FRALUIES ... 1
1.2 LOQin ENVIFONMENT ....ooviiieiiiicisc ettt 1

Site and Device ManagEMENT........c.ciriieireiree e e 2
2.1 St MANAGEIMENT ..ottt

2.2 Device Management
221 F AN [0 L o P
2.2.2 Deliver Device
2.2.3 Cancel Handover

224 Local Device Management ..........ccvvierieeririeinieeseeesiee s seenes 5
2.3 Device Permission Management ...........cceoveeereirieenieeniee e 6

23.1 Management Configuration ....

232 Cancel Site ManagemeNt .........ccooveireiriinese e 7
NOTTICALIONS ...ttt 8
SEIVICE IMAIKEL ...ttt 9

41 Try Cloud Storage with Free Trials
4.2 Buy a Cloud Storage ProdUCT .........c.ooveiiiriiiieniee e
Organization ManagemEeNt ..........ccoovieiriiiiiiiire s 10
51 Organization INFOrMAtioN ..........ccooiiiiiiiiei e 10
5.2 Member Management..............cc......
5.3 Roles and Permissions
VI ettt b e R bbbt 1
6.1 PErsoNal DALA ........ceovvveiiieiiieirece s
6.2 Orders.......ccceuuee
6.2.1 My Orders
6.2.2 Organization OFTENS.........coiirerieieeciee st
6.3 Team User Management..................
6.3.1 Invite Team Admin .................

6.3.2 Access to Cloud VMS Web
L oY (01 3 Y, - L SRR




1 Introduction

11 Features

+  Site and Device Management

Supports sites and devices adding and deletion

Supports device delivery to end users by transferring or sharing
Supports managing devices authorized by end users

Service Market
Supports cloud storage product purchase

° &

=

Organization Management
Viewing or modifying the organization information
Supports member management

Information Management

Viewing or modifying personal data

Viewing organization orders and my orders
Supports customer management

Supports points redemption

Viewing or handling service notifications
Viewing exception and platform notifications

® 000 0 0

1.2 Login Environment

Available web browser: Firefox/Edge/Chrome

You can register from the Email sent by the dealer or register via the partner web/APP

Note: If the installer account is registered by yourself, the partner web only supports home page, site
and device management page, personal data page and notifications page.




2 Site and Device Management

2.1 Site Management

You can manage sites through the home page or the site management page. In the home page, you
can view the statistical information of sites and devices. Click “Add Site” to add the site on the right
hand. Or you can click “Site Management” to go to the site management page and click “Add Site”.

Add Site

Site Name *

new_site20250703-2

Scene

Address

Remark

Enter the site name, select the scene, address and enter the remark information as needed.

®  Delete Site
In the site management page, select a site and click “ """ ”. Click “Delete Site” to delete the site.




[Charsie TS

Site Name Address Site Owner Devices Site Manager Scene Site Status Created at Operation
MySite_1768380 = 532@W hetcn  No Devices lest@163.c Park Not Authorized 2026/01115 105,
MySite_1768218 pplest_jc2@ No Devices esi@163 ¢ Park Authonzed 2026/0112 195 o

MySite_1767941 )@ No Devices NesI@163 ¢ Park Authorized Management Configuration

Cancel Site Management
aa No Devices si@163.c House Not Handed Over

@ Delete Site

®  Add Device

+
In the site management page, click “Add Devices” or click « E ~inthe operation column of a site
to add a device (See Add Device of Device Management for details).

2.2 Device Management
2.2.1 Add Device

After the site is added, you can add devices for the site as needed.
1. In the device management page, click “Add Devices” to go to the following page.

Add Devices
By LAN Search By SN/Verification Code
3 Refresh & Default Password of Devices
DeviceName  Device Slalus Device Type ~ Seral No Device version MAG Address P Address DHCP Status  Actvation Status  Operation
NVR Exceptions NVR N3CT00650C81 147 0018 ae da3c 70 10151168 Activated f:z,
PG Not Connected 1PC abc 532 585069260045 1015188 Not Started Activated

2. Click “By SN/Verification Code” to enter the SN and verification code. Then modify the device
name as needed.

3. Add the device to a site. You can choose an existing site or add a new one. After that, click
“Confirm” to save the settings.

2.2.2 Deliver Device

After the device is added, you can deliver the device to the end user by transferring or sharing.

®  Handover by Transferring:




1. In the site management page, click

a

” and select “Handover by Transferring”.

© Site management

7dd Davicns

Vobo

new_s#020250218.

Ho Davices i 163 com

Ho Devcss g3 com

ot Handad Ovar

ot Handed Over

200502118 16.:31.38

2005m2018 16:30:27

Ee

&

2. In the “Hand Over by Transferring” page, set the site management permissions, device

permissions and duration as needed.

3. Enter the email address or phone number of the end user. Click “Confirm”.

Hand Over by Transferring

Request Remote
Maintenance

All Device

's and Duration
Edit all device permissions an

® NVR

Management Permission Configuration

Live View
Playback

Management Duration Configuration

Permanent

4. The end user agrees the site management and device delivery. After that, the handover is

complete.

®  Handover by Sharing

1. In the site management page, click

()

(=

Hand Over by Sharing

Confirm sharing device

You will always have

@ NVR

” and select “Hand Over by Sharing”.




2. Click “Next” and enter the email address or phone number of the end user. Click “Confirm”.

Hand Over by Sharing X

v —————@
Confirm sharing device ~ Hand Over by Sharing

onfiguration and deliver the device to the

E-mail Phone

3. The end user agrees the site management and device delivery. After that, the handover is
complete.

2.2.3 Cancel Handover

If the device is delivered by sharing, the installer can stop sharing as needed. After the device
sharing is canceled, it cannot be used any more by the end user.

Site Management

Sie Name Acwress Site Owner Devices. Se Manager Scene Site status Created at Operation

New Site_20250703 2 NVR:1 L a@n - 2028/07/03 15:12:30

3 Manage Sharing

Deete Site

In the site management page, select the shared site and click “ **~ . Select “Cancel Handover” and
confirm it to cancel sharing.

2.2.4 Local Device Management

Go to the device management page, the system will automatically search the devices that are in the
same local network as the computer.




Add Devices
By LAN Search By SN/Verification Code
£3Refresh @ Defaut Password of Devices
me Device Status Device Type  Senal No. Dewvice version MAC Address IP Address DHCP Stalus Activation Status  Operalion
Exceptions NVR N3CT00650C91 147 00-18:aeda3cT0  10.15.1.168 - Activaled ® ® @
Not Connected IPC abe 532 535069269045 1015188 Not Started Activated

Put the cursor onto the operation column, you can view the corresponding operation buttons, such as

preview, playback, etc. Click “ """ ” to view more menus, such as Modify IP, Device Reboot, etc.

2.3 Device Permission Management
2.3.1 Management Configuration

After the device is transferred, you can apply for permissions to the end user as needed. Click “Site

G mEmE g

Management” and click

Site Management

Bl o

Site Name Address Site Owner Devices Site Manager Scene Site Status Created at Operation
MySite_1768380. al1532@wineten  No Devices ivicytesti@163.c. Park Not Authorized 2026/01/15 10:5.
MySite_1768218... shupplest_jc2@...  NoDevices ticylest@163.c...  Park Authorized 20260112195... ¢4

MySite_1767841 - chengying@itvt No Devices ticytest@163 ¢ Park Authorized 4 Management Configuration

3 Cancel Site Managament
o8 - - No Devices icylest@103.c...  House Mot Handed Over
7 Delate Site

In the drop-down menu, choose “Management Configuration” to set the permissions and duration as
needed. After that, tap “Submit” to finish the application. After the end user receive and agree the
application, you can continue managing the device.




NVR

Under Management | Remaining Time: Permanent

Permission management

Live View
Playback

Management Duration Configuration

Permanent

Remark

2.3.2 Cancel Site Management

After the device is delivered, the install can cancel the site management as needed.

1. In the site management page, select the site you want to cancel the device management
permissions.

2. Click“ """ »and select “Cancel Site Management”

3. Click “Confirm”.




3 Notifications

Go to the “Notifications” page, you can view the service notifications, exception notifications and
platform notifications.

Notifications Al Read

Exceptions(1) platform(3)

Al Unprocessed Device Management Request
2025-07-02 Wednesday 16:48:1¢

Davice Management Request

@ MySite 1751446096705 @ N73IBADASSBEG
2025-06-26 Thursday

Device Management Request

© MySite 1750928932834 = N73BADASSBEG

No more

Click “All read” to mark all messages as read.

Service notification: the information related to site and device permissions. You can click the
message to view the details and agree or reject the request as needed.

Exception notification: exception alarm information, such as HDD full, device offline, etc. Tap an
exception item to view the corresponding site name, device name, the end user’s account name. Tap
“Maintenance Device” to maintain the device.

Platform notification: the notice information of the platform.




4 Service Market

In the service market, the installer can help the end user to choose the free trial cloud storage service
or purchase the cloud storage service.
Note: First, the end user’s devices should be managed by the installer. Then the installer can help the
end user to purchase the cloud storage service.
Cloud storage services vary by users. The specific content is subject to the actual purchase.

4.1

In the service market page, click “Free Trial” to go to the following interface.

Try Cloud Storage with Free Trials

@ select site

n - 2025-07-03 15:12:30

Click

4.2

In the

2 to choose the free trial product according to the directions.

Buy a Cloud Storage Product

service market page, click “Buy Now” to go to the following interface.

© select Site

Site Name Site Owner Address

MNew Site_20250703

Operation

Click

to buy a cloud storage product according to the directions.



5 Organization Management

5.1 Organization Information

Go to the organization information page. In this page, you can modify the organization logo, name,
creator, contact, telephone, address, etc.

After the end user’s device is managed by the installed, the end user can view the detailed
information of the organization (installer) in the service page of the end user’s APP, including the
above-mentioned name, contact, telephone, address and email.

5.2 Member Management

In the member management page, you can invite members to manage this platform. Click “Invite
Members” and then enter the account name and email address. After receiving your Email, the
invited user can click “Register” to skip to the registration interface and fill out the relevant
information to register.

Having registered successfully, the invited user can log onto the platform.

After the invited users are activated, the administrator can view, edit, remove or disable all members
in the table.

Member Management

No Account name E-ma Status inwitation time Operation
1 integrated_autouser integr*+**touser(g* ¢ + Activated 20251226 18:09.24
2 Mlash a1 07@" net cn * Activated 2024.09.05 20 14 04

3 haidao hai™**yan@" com » Activated 20240903 16 52 48

5.3 Roles and Permissions

Click “Roles and Permissions” to view the permissions of different roles.



6 Me

6.1 Personal Data

Go to the personal data information interface. In this interface, you can modify the nickname and
password, or delete account as needed.

® View Logs
Click Personal Data=>Audit Logs to search the logs of different models and functions in the
specified date.

6.2 Orders
6.2.1 My Orders

Click Orders to go to the following page.

Orders

Created at Order status Order iD Goods name

054103000000 T 20254763 235050 an

Associated Users

In the above interface, you can view your own orders. You can filter orders by associated users,
order number, order ID, goods name, order status and time. You can export the order information by

clicking “Export” as needed.

6.2.2 Organization Orders

Click Orders >Qrganization Orders to go to the organization orders page. In this page, you can
view and export the orders purchased by the employees of your enterprise. You can filter the orders
by location, order ID, device SN, user, time and so on.



Orders

Cloud Storage ~ VMS

Location OrderID Installer Time

Device SN User Payment type

SRR o |

6.3 Team User Management
6.3.1 Invite Team Admin

Go to Me=>Team User. Click “Invite Team Admin” and then enter the username and E-mail to

invite a Team (VMS) administrator. A VMS administrator can log in and register in the Cloud VMS
Web Client through the invitation email.

“

For the activated VMS user, you can click D {0 view the details; click 27 o modify the

o
name of the VMS user; for the unactivated VMS user, you can click “ = ” to invite again.
Team User
Al Search Reset

[ e reom i |
Usemame E-mail Phone Number Address Organization Logo Organization Name  Installer Status Operation
a11594 194@" neten test@163.com PR

Jlest@163.com *est@".com - wuhantest lest@163.com © 248

6.3.2 Access to Cloud VMS Web

The setting steps are as follows:
1. After the installer logs in the partner web, click Team User. Select the VMS user you want to

5.

access and click «



Request administrator authorization

Set the duration and message and click [Confirm]. After that, an email will be sent to the VMS
customer.

2. After the VMS user clicks “Accepting Request” in the receiving email, it will automatically jump
to the login page of the VMS Web. Having logged in the VMS Web, the VMS user can click “View
and authorize” to authorize.

3. The installer logs in the partner web and clicks Team User=2 " = to access to the VMS Web of
the above VMS user. The VMS user also can terminate the authorization in the VMS Web as
needed.

6.4 Points Mall

Click “Points Mall” to go to the “Points Mall” page. In this page, you can view your total points,
redeemed gifts and gift center. You can get points by scanning the QR code for getting points in the
partner APP and redeem the gifts according to your points.

& Points Mall

130Point(s)

Eam points and redeem more great gifts

Scan the QR code

Scan the QR code to earn points

£ Gift Center
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